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The special UL meetings for government inspec-
tors provide us an excellent opportunity to ask ques-
tions of UL engineers and to clarify UL requirements.
The “UL Question Corner” answers questions of
general interest that are sent in from authorized gov-
ernmental inspectors and we believe will have in-
terest for many inspectors.

Please send us questions you may have that are
of general interest, and we will have UL engineers
answer them in a future issue. If space does not
permit answering all questions received, we’ll see
that you get an answer by letter. Send your ques-
tions to:

UL Question Corner - IAEI News
PO Box 830848
Richardson, TX  75083-0848

Does UL review installation
instructions that are pro-
vided with UL certified

products? Are they evaluated to
make sure they comply with model
codes? What codes are they evalu-
ated for compliance with?

Yes, during Listing and
Classification investiga-
tions, UL does evaluate

the manufacturer’s installation in-
structions provided with UL certi-
fied products. Many UL Standards
specify numerous requirements
for the content of the installation
instructions. UL reviews installa-
tion instructions to verify proper
content and determine if the
product can be installed and op-
erated as intended in accordance
with the applicable UL Standards,
which are compatible with the in-
stallation codes. For electrical
products, the National Electrical
Code (NEC), NFPA 70, is the ap-
plicable code.

The Guide information that
proceeds each product category in
the UL Product Directories usually
identifies the specific(s), as well
as articles and sections of the Code
when appropriate.

What are the marking re-
quirements for Class 2 cir-
cuits for information tech-

nology equipment?

The basic Standard used to
investigate products in this
category is UL 1950, Stan-

dard for Safety of Information Tech-
nology Equipment, Including Elec-
trical Business Equipment. Class 2
circuits are marked or identified in
the installation instructions with the

intended circuit type, cable type or
circuit voltage. Otherwise, all non-
telecommunication-type output
connectors of UL Listed Informa-
tion Technology Equipment (ITE)
are supplied by limited power cir-
cuits defined in UL 1950 and rec-
ognized as such in the NEC, Sec-
tion 725-41(a)(4).

Recently I came across
some snow melting cable
for roofs that was C-UL

Listed. What does this Mark mean?

The C-UL Mark with letter
“C” outside the circle at the
8 o’clock position means

that UL has evaluated samples of the
product to Canadian na-
tional standards. The UL
Mark for Canada may
also appear adjacent
to the traditional UL
Mark, which represents evalua-
tions to national recognized safety
standards of the United States.
When both Marks appear on the
product, samples of the product
were determined to comply with
the national safety requirements
of both countries. UL has also in-
troduced a Mark that indicates
compliance with both Canadian
and U.S. requirements, the C-UL-
US Mark.

Is a ceiling-mounted re-
cessed-HID (high-inten-
sity discharge) light fix-

ture installed inside of a shower con-
sidered to be in a damp or wet loca-
tion? What effects would a shower
have on the fixture itself as HID
lights are known to run hot?

The AHJ needs to deter-
mine whether a location is
considered to be damp or

wet.  The NEC, Article 100 provides
guidance for defining a damp or wet
locations under the section heading
“Locations.” For additional informa-
tion, see Section 410-4(a), for instal-
lation requirements of fixtures in
damp or wet locations.

The ambient temperature of the
shower is unlikely to cause a ceil-
ing mounted recessed fixture to
overheat.  However, consideration
should be given to the location rela-
tive to the likelihood of water
splashing on the fixture.

A UL Listed wet location fixture
is subjected to a rain and/or sprinker
testing, as well as  a thermal shock
test to determine that the lens of the
fixture does not break when sub-
jected to splashing water.


